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SWIMMING LESSONS - REFER A FRIEND SCHEME

Terms & Conditions

1. Eligibility

1.1 The Refer a Friend Scheme is open to currently active members only.

1.2 The referred swimmer must be a new customer who has not previously been registered with our
swim school.

1.3 The referred swimmer must not be an immediate family member of the referring member.
Immediate family includes (but is not limited to) brother, sister, step-sibling, half-sibling, or any
member living at the same residential address.

2. Qualifying Referral

2.1 A referral is only valid if the new swimmer clearly states the referring member’s full name at the
time of booking.

2.2 The referred swimmer must enrol in lessons and set up an active monthly Direct Debit.

2.3 The referred swimmer must successfully pay their first full month’s Direct Debit before any reward
is issued.

3. Reward

3.1 The referring member will receive one (1) calendar month of free lessons.

3.2 The free month will be applied as a credit to the referring member’s account and cannot be
exchanged for cash, refunded, or transferred to another person.

3.3 The free month will only be applied once the referred swimmer's first Direct Debit payment has
cleared successfully.

3.4 If the referred swimmer cancels, defaults, or requests a refund within their first month, the
reward will not be issued.

4. Scheme Restrictions

4.1 Self-referrals are not permitted.

4.2 Referrals cannot be made between existing members.

4.3 Multiple referrals are permitted; however, only one free month can be redeemed per referred
swimmer.

4.4 The swim school reserves the right to withhold or withdraw the reward where we reasonably
believe the scheme is being abused or manipulated.

4.5 The scheme may not be used in conjunction with any other promotional offer unless stated
otherwise.

5. General

5.1 The swim school reserves the right to amend, suspend, or withdraw the Refer a Friend Scheme at
any time without prior notice.

5.2 All decisions made by the swim school regarding eligibility and qualification are final.

5.3 By participating in the scheme, members agree to these Terms & Conditions.
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